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Dear……………………..MP

Changes in the inspection of care services and their impact on vulnerable people 

I work for the Commission for Social Care Inspection (CSCI) as a…………………………………………… and I am a member of [union].

As you may know CSCI is responsible for registering and inspecting care homes and domiciliary care providers. I am writing to you because I am really concerned about the impact of changes to CSCI’s inspection methodology which I believe may leave the vulnerable people who use care services in this constituency at risk.. 

The Government’s ‘better regulation’ policy is to reduce inspection activity across the public services in favour of what it calls a  ‘proportionate’ ‘risk-based’ approach. In the care sector this means that care homes now only have to be inspected once every 3 years where previously they had to be inspected twice a year.  Instead care providers are to have an ‘annual service review’, a paper exercise based on inspectors assessing a self-evaluation formed filled in by providers and other information. Where problems are identified as a result, providers may get more frequent inspections.

At the same time CSCI is taking a more ‘hands-off’ approach when it receives complaints about care providers from members of the public – vulnerable people are being referred back to providers’ own complaints procedures. 

All this means a major reduction in overall inspection activity at CSCI resulting in plans to cut over 350 jobs nationally, 17% of the workforce.

I believe that the rationale for the new inspection system is flawed and that problems with the way it is being implemented and the scale of the job cuts will leave too many corners being cut, with problems not being spotted early enough and insufficient time available to talk properly to service users.

The Government has announced that it will introduce a Health and Social Care Bill in the next parliamentary session to implement a merger of CSCI with the Healthcare Commission, the body that regulates the health sector. 

I believe that it is vital that in advance of that merger, the issues and concerns around the current care inspection system are properly examined to avoid embedding these within the new regulator.

I want to see a moratorium on the job cuts proposed to allow a proper public debate ahead of the Health and Social Care Bill about whether ‘reducing the burden of regulation’ is appropriate when it affects vulnerable people in health and social care.  

I would be grateful for any support you can give me in raising this important issue in Parliament and with Ministers.

Yours sincerely

